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How to set the alarm value?
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How to find device’s ID?
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< Device Information

Virtual ID:6c44b4a47568c9f9f1mamj Copy

IP:14.127.251.171

Mac:d8:1f:12:38:a7:dc

Time Zone:Asia/Shanghai

Signal Strength:-62dBm
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Tap-to-Run and Automation

Offline Notification

Share Device

Create Group

FAQ & Feedback

Add to home screen

Check Device Network Check Now

Device Update No updates available

Remove Device

*If the user cannot find device on APP, please
check these:

a. Please turn on the WIFI on the device to make
the device enter the configuration network state
(the WIFI icon flashes).

b. Please enable the location service on your cell
phone.

c. Please enable Tuya function in the Setting of
your cell phone..

d. When find the device to pair with APP, the cell
phone needs to connect to 2.4GHz WIFI.

*If the device can be configured normally, but
the disconnection occurs, please note the
following points:

a. The device should not be too far away from the
router. Avoid walls and physical obstructions
between device and the router.

b. Check for WIFI channel interference. Too many
routers or too many 2.4GHz devices in the same
place may affect the channel quality. The router
needs to be configured to change the channel.




	页 1
	页 2

